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The Fourth Edition of this coursebook is updated with the latest in scholarly, practitioner, and judicial

thinking in all major areas of ADR. This includes information management in negotiation, the

Revised Model Standards of Conduct for Mediators, and three recent U.S. Supreme Court

arbitration cases, including the landmark Hall Street Associates v. Mattel. The arbitration chapter

also includes a new section on arbitration confidentiality.
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Very dense and somewhat repetitive but good for the basics.

A lot of the points in this book are commonsense but that many people, particularly lawyers, in an

everyday capacity lack. So it's good for that. Does a nice job of including non-legal reference to the

law of dispute resolution.

This book is repetitive, slow reading, and contains mostly common sense. Do not waste your money

on it if you are in law school, definitely buy this book used if at all. Not only does it repeat itself a

thousand times, but it repeats itself on things that are common knowledge. The book in a nutshell:

work collaboratively, try to solve problems together, don't be a jerk in negotiation, mediation, or life.

You do not need to know anything else. To be as repetitive as they are: do not buy this book.
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